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CABGRID

Customer Experience

STANDARD
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Gatwick Airport v London (Centre)
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$30.00

(One-way)

i 1

Gatwick Airport

Pick Up Date/Time:

ick Up Date/Tin

@ o =

London (Centre)

Your Name:

Firsthame Lastname

Your Email: Your Telephone:
Your Emai Phone (numbers only)
Pick Up: Destination:
ick-up address or flight Destination address, flight
number/terminal wumber/termina
Custom Form Field:
Custom Form Field
DISCOUNT/PROMO CODE
Enter any promotional code here
EXTRAS
Select additional items to add to your booking
| Water
e Chilled mineral water
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Submit

Book M

Custom Message: When you book online we will confirm your

booking by email reply.
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$30.00

(One-way)

Custom Message: When you book online we will confirm your

booking by email reply.
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customer

Booking request

acknowledgement -

email sent to

Custom
awaitin
confirmation

Stripe Add-on ' <iipe
r
3rd-Party Payment Payment receipt
Processor - - >

admin

Booking request
email sent to

-€

Please make a payment to confirm
reservation... (this example text is
set in admin)

Pay with Paypal

Pay with Car

emailed to customer
(Paypal/Stripe) by payment processor
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Your payment was successful. Please lookout for a confirmation email!

confirmation

Customer
receives
rejection

Customer
receives
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Admin Experience
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booking
request email

Admin receives

Process booking using 3rd-
party management system...

Import booking details

(attached to notification email

in CSV format).
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Admin receives

~

payment
confirmation
notification

Booking
Management Add- YES
on?

NO

3rd-Party
Management
System?

NO
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Automated rejection Send automated
email to customer online payment
with alternatives? request to customer
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ACCEPT

NO

L------------------* Sendpayment «NO
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Avutomated

confirmation email
to customer with

any further
instructions

YES

NO l
ACCEPT

YES YES # CONFIRM

After request for payment email YES —> PAID

o Booking Management Add-on Processing

f Notify driver
(Requires
Driver add-on)
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Admin
downloads

calendar event

\

/

YES
request to customer

Proceed on credit?

.

4 )

Send rejection email

alternatives?

NO
|
NO

-

Send confirmation
email to customer
with any further
instructions
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Manual (off-line) Booking Processing

Admin Processes
Booking Request:

- Allocate resources
- Enter in diary
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to customer with *--------------------------------
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